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CERTIFICATE  

This is to certify that 
 

Bosch Service Solutions GmbH 
Frankfurt HQ 
 

Mainzer Landstraße 193 
60326 Frankfurt am Main 
Germany 
 
with the organizational units/sites as listed in the annex 

has implemented and maintains a Quality Management System. 

Scope: 
Consulting, development, sales and implementation of Business Process Outsourcing Services as 
Communication Services, Business Support Services and Monitoring Services and Pulblic Key 
Infrastructure (PKI) services (Management of Certificates, including creation and administration 
of cryptographic keys for Bosch employees and business partners worldwide, user support, 
consulting in implementing PKI) 

Through an audit, documented in a report, it was verified that the management system 
fulfills the requirements of the following standard: 
 

ISO 9001 : 2015 

 

Certificate registration no. 
Date of revision 
Valid from 
Valid until 
Date of certification 

539451 QM15 
2022-12-20 
2021-12-20 
2024-11-10 
2022-12-20 

 

DQS GmbH 
 

   
Markus Bleher 
Managing Director  
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Location Scope 

539599 
Bosch Service Solutions GmbH 
Frankfurt Site 1 
Mainzer Landstrasse 193 
60326 Frankfurt am Main 
Germany 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services and Public Key 
Infrastructure (PKI) services (Management of 
Certificates; including creation and 
administration of cryptographic keys for Bosch 
employees and business partners worldwide; 
user support; consulting in implementing PKI) 

539915 
Bosch Service Solutions GmbH 
Frankfurt Site 2 
Mainzer Landstraße 625 
60326 Frankfurt a. M. 
Germany 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

539916 
Bosch Security Systems, S.A.U. 
Barcelona Site 
Edificio Meridian, 4a Planta 
Carrer de Roselló i Porcel, 21 
08016 Barcelona 
Spain 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services 

539957 
Robert Bosch Service Solutions 
San José Site 
Costa Rica Sociedad Anonima 600 Norte de 
Plaza Real Cariari, sobre la paralela a la 
Autopista General Canas America Free Zone, 
Building 
C-12, 5th Floor, 40103, Heredia, 
40103 San Francisco, Heredia 
Costa Rica 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
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Location Scope 

539962 
Bosch Service Solutions, S.A.U. 
Madrid Site 
Avenida de Bruselas, 15 
28108 Alcobendas (Madrid) 
Spain 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

539964 
Bosch Global Software Technologies Private 
Limited 
Bangalore Site 
Cyber park, No. 76, 77 
Electronic City, Phase 1 
Bengaluru 
560100 
India 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

539965 
Bosch Global Software Technologies Private 
Limited 
Coimbatore Site 
CHIL-SEZ Area 
Keeranatham Village 
Coimbatore 
641035 
India 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

539967 
Bosch Service Solutions 
Joinville Site 
Incasa Business Center Rua 
Blumenau 953 Bairro América 
Joinville, Santa Catarina 
89204-251 
Brazil 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
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Location Scope 

539969 
Bosch Security Systems - Sistemas de 
Segurança, SA 
Lisbon Site 
Av. Infante D. Henrique, Lotes 2E-3E 
1800-220 Lisbon 
Portugal 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

539970 
Bosch Service Solutions, S.A.U. 
Vigo Site 
Avenida de Madrid, 183 
36214 Vigo (Pontevedra) 
Spain 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540414 
Bosch Service Solutions Leipzig GmbH 
Leipzig Site 
Rosa-Luxemburg-Straße 16 
04103 Leipzig 
Germany 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
 

540418 
Bosch Service Solutions Magdeburg GmbH 
Magdeburg Site 
Otto-von-Guericke-Straße 13 
39104 Magdeburg 
Germany 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540420 
Bosch Service Solutions Magdeburg GmbH 
Berlin Site 
Schillerstraße 56-58 
10627 Berlin 
Germany 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
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Location Scope 

540421 
Bosch Service Solutions SRL 
Timisoara Site 
Bd. Take Ionescu nr. 46B, 
ISHO Offices, Building A 
300043 Timisoara, Timis 
Romania 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540427 
Bosch Service Solutions 
Liverpool Site 
The Plaza, 100 Old Hall Street 
Liverpool 
L3 9QJ 
United Kingdom 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540429 
Robert Bosch OOO 
Kazan Site 
Peterburzhskayastr. 50 Block 23 
Kazan 
Russische Föderation 
420107 
Russian Federation 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540431 
Bosch Security Systems, Inc. 
Burnsville Site 
1200 Portland Avenue 
Burnsville, MN 55337 
United States of America 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540432 
Bosch Security Systems, Inc. 
Fort Lauderdale Site 
6301 N.W. 5th Way 
Fort Lauderdale, 33309 
United States of America 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
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Location Scope 

540433 
Bosch (Shanghai) Security Systems Ltd. 
Chengdu Hi-Tech Branch 
Chengdu Site 
Room15-21, Floor 10, Unit E2 Tianfu Software 
Park No. 1268 Mid Section Tianfu Avenue 
610041 Chengdu 
China 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540434 
Bosch (Shanghai) Security Systems Ltd. 
Shanghai Site 
Room 302, 3rd floor, No. 8 Jiafeng Road, Pilot 
Free Trade Zone 
200131 Shanghai 
China 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540435 
Bosch Service Solutions Corporation 
Japan Site 
Tokyu Bancho Bldg. 9F, 6-ban, 
Yonban-cho, Chiyoda-ku, 
102-0081, Japan 
Tokyo 
Japan 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 

540436 
Bosch Service Solutions GmbH 
Manila Site 
23rd Floor W Fifth Avenue Building 5th 
Avenue corner 32nd Street Bonifacio Global 
City 
1634 Taguig City 
Philippines 

 
Consulting; development; sales and 
implementation of Business Process 
Outsourcing Services as Communication 
Services; Business Support Services and 
Monitoring Services 
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